
March 16, 2020

Dear Ascension Rock Club Community,

It is with heavy hearts that we the must announce the temporary closure of Ascension Rock 
Club on Tuesday, March 17th until further notice.

With the confirmation of two local cases of COVID-19 we cannot in good conscience operate 
a facility that may act as a vector for transmission of this dangerous virus. COVID-19 
threatens to overwhelm our health care system, and causes a significant threat to our 
members, guests and staff. We will re-evaluate opening the gym in two weeks on April 1st. 
Check our website and Facebook page regularly for updates.

During this closure, we will accept and honor membership change requests. All pre-paid 
members will have their accounts frozen as it is the only way to track how much time remains 
on their plans. Please consider that nearly all of our fixed operational costs remain the same 
while closed. We intend to pay our amazing staff while closed so that they can remain with us 
in the future.

Without daily sales at the front counter, our EFT membership dues will be the only revenue to 
sustain our business. We ask that you please keep your membership active and continue to 
support your local rock gym through this crisis if you are able.

We will be ready for you to return when the dust settles and plan to use the down time to go 
after some deferred maintenance as well some fun surprises. In the next two weeks we ask 
that you stand with us in defending our community against the spread of COVID-19.

I know many of you consider Ascension Rock Club a second home, and an essential 
component of your physical and mental well being. Trust me that I know your frustration and I 
share your feelings. I offer my sincere apologies, but this must be done. We love you guys 
and we thank you for your support over the last 5 years.

If you have gear in lockers or lost and found please come retrieve it on Tuesday 3/17. There 
will be no access to the gym on Wednesday 3/18/20.

Best wishes for your health and happiness,
Your Friends at Ascension


